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B AT ARz it 80 QS Fal smsaAEe] o
873 YS doli =t 24E T 1657 AR o] A ellA et
eSS JolaTEtaS a7 E, ¢hshAl(downgraders), )il
A A&7 (supportive moves)ol| W} EA418ke] DAL= H3golstAtE1Te]
AP Apol & Bra Ui it A2l o]k, B AAEL ol 873
FedollA 23 A (directness) o] et WHIFHE B3 87 S AstE=
Aol Boton, F& B3-S 93k ehstAIARE-ClA T F A (please) 2t A]A]
(tense) ol T2 oJ&3taL, Hxo|stAE Blal A ¢hstAIARE W=7}
woto ™, 54 f3 (grounder) o] AAZA ol 8t A]| o EataL, Hxoiska}
ol Hlsf AASA Y] &golx L5Z oAt o]d] A= Jola T3t
oA ] Fx}Eo] Zxo|sAE HlEl @ FEdkaL, =g ool A5l
L7 g o]t AES Fall Ao S Foli, FHs S =
o|#] E3ll, A¥A o2 HFAEL 1243514 1 =
2 golasias Ak XgHAlolH, 123184 sElo] =t &
Aet. ol A A 28l L2873t T S A% 123184 W
o] F g do] AA= ATt

1:L

oﬂ o= A x«lz:sl. HlAl o

}0||

FHlol: L2=k8X S, sid, SoieTetl, 7 A 2|, XIXISE
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Ak 524 ek L2 - St AToA ATkl thepd WElE S

2 %7
T 5 e, @ oz Chomy dojetel Jere we 2a e B

2} 729 olslsh Aes BEAAT AS Ao EAR Hymes(19727} 73
3t o ALAB-5 2 (communicative competence)L QAARE-E-4 o] TA]S 9
3 = &o] AoJAkgoll 23S FaL 1235 - ShgEoFE AA7IA] o]Fo] &

5 3k gk FAe] ARole), B3, 2AToNE shaatel SxaEEe)
9} 248 99 PAF Tl e et 2Ag sheta] A B
& =& (Bachman, 1990; Canale & Swain, 1980; Cummins, 1980; Savignon,
1983)0] Siglor, o] 5 vl o 2 thakel Liv| B & 7H StgAl= ] 1245
P43k BAE, ot Rl ol5 el SAaEREE R 3

A7) e A Aee FEL ATEo] AT

o] AT S ATl FHE TR L2970 Fo Aneoles

kA o18}-8-E(interlanguage pragmatics)S #< 4 U=, L2884 54
(pragmatic competence)?] 7|3 HArE-S 98l J3&e] 574 skd(speech
act8] AN SHakeh B olshAtre] AT Aol e sebstz, o
d 23E 272 125484 s8] S| 7]oete A FE RRE sk
ChEllis, 1994), BA7A F7relojakg gl ol3el ATEel S5, %
o wuA AN 2E GEAUARE L28tYFBolA] Ty B84 oF
5 wrEolel, A ee BaolspEe) AsEahd vhest el A3
S oz age Adehot A olele s AHet Ao ek

tHAL-Zumor, 2011; Castro, 2005; Chang, 2010; Min, 2013; Worathumrong &

JP

o

Luksaneeyanawin, 2016; Saito & Beecken, 1997; Yu, 2004), =, 43 Ao
T2 #oele wH A2 U] AdoARE WA 384 222 A=

:
WAolu, AA7E G FAbe) HFH WA ALES ABH e BASHE A
o ohUm, 5§ 5 o] it F7lo] SYHOR BaFS ¥ Kol



Frha &l & 4= Itk (Bardovi-Harlig, 2012),
X gt =S 50, 87, A, 59, Azt
AzeHE, AH, S i oE B2 A77t P Holgten, 53], 87
(requests) 3} TF2 3157} v|ws)] Ajdoz o AT s o
ojgt=dl, opvte AL A= YARTEH Eg, BH, S AHl=
E WS BHow a7Y9E AF AR, SEAke Afollw, Hxoistat
o}o] F3ArgollA thefet At EEAS S8l a3t RIMsHAl AHg-et
7] W20 2 oA ZIth(Fraser, 1978; Koike, 1989). L2AF-ol|A] @F3}8) ¢ t)
=2 WY E O olfe a7de 7IEH R AU 9(face-
threatening act) 2A] 3pa}Fe] o]o]& Sl AA}o] AlANA, 214, BAA A
o AYS Hast= 2 (Brown & Levinson, 1987), Ak #pale] @ 789
2 He2 712, $3)7, F&s Adsteln =gt "ot bebA siat
= Ao a9 R el ZefE= bl i f1F I FES Sola, T4
o 879 F97Fs & =o17] 98 ST A LA NN TEZHA VES &
Fabell glow, o] L2stgAEolAle Tdstl g et L2873k o &
B ATES 12883 Ao FaF dFE T TERATH
2L T, SgFAso] Aol whet LA E3H] gl ol vl TS
g s Tl tisl B F3lon, shaaket JpolsiaEstel v

Slollx) Eraln et Aot EAE 1nel Tk (Kang, 2011; Kim, 2013;

ol
N
0
)
ot
oo
rfu

Han, 1999; Hong, 1999; Oh, 2006; Suh, 2006, 2017; Yang, 2001).

o] L2agstael ek d7ES AsnTHs a3l @k g3
(discourse completion task, DCT)& A]—%?\EEH], Kasper®} Dahl(1991)<]] w}
21, 12313 919 oF 50% o dellA DCT7F F8 52 HE ARFH TR
285 T2 DCTe| gk o5+ AJ33] 2 Holrh, o] DCTof| tf
§F 73t ’}ji%lf%h% DCT7F A o A E) 71Q1ek=H], ¢4, &2 713t
| B2 o] Aol 7heshaL, Ao 23 o] He A4S aclEd tig
BRHRI SASE 2ol A1, ExAE] A E H U (stereotypical)

2
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o] Qo] th3t EHelo] 4=3}7] wjEo|t}(Beebe & Cummings, 1996; Cohen,
1996; Ellis, 1994; Hartford & Bardovi-Harlig, 1992), 121}, o] 2|3k w2 & <]
AHEdE B8k DCT= AR 2 18k A2l T4 wiZ-of] H]
Fo] o] F7|= 3FTHCohen, 1996; Wolfson, Marmor & Jones, 1989;
Xu & Wannaruk, 2015), 5, DCTE 227] ] 02 A, o]@Ab= A3l vigh
l&& 93, Aple] s A& stz oA 752 2atd e
22 g =AM gl FofstA H=tl, olEA £ E Ass A

Al Fgolld 7= wstd Ao opug, el 278 S3F ALt
AA e FFE Sl dolu AdA wEkE e vkgdsta g
T = A7F EAI7E "Hk(Manes & Wolfson, 1981; Wolfson, 1988, 1989). ©]
g DCTe] e 2w o eldAd3t A2de oFsiA7]aL, Yobrt g5t
L2815 2ol T 7143 olafol 29 a8 714 7bs ol ok,

DCTARS tat R4H A4e Bd Sl sty #2

N

rulo
FU

=

(ethnographic observation)& %-38F A9 2} & (natural data)e] HQAS 7
Zake= Al71E Algetal, Manes? Wolfson(1981)2> 318 A7-2] vfeh3]
FARFLE A3 A RPN BRE B oA 3o £PL oS
=9 FA8de): “an ethnographic approach is the only reliable method for
collecting data about the way compliments, or indeed, any other speech act
functions in everyday interactions”(p. 116). B¢k Wolfson(1989)°] w}h=H,
wRolhabs e AUEe] AolAlEel gt Heto] AT Wi, 0|5
of Aojgflel thgh HEE A7) 913k FHae] e A HA B s
sk AAAR] #2HE T3 TR 2dS ARFsEATE. Yol Wolfsont
Marmor 12|31 Jones(1989) = DCTAIE= BE HolA A xtge) A= 4
8-S ek A, delH Azl 71 A2,

fotel, L2st el e A7) shAlsl BEolaAzke] 2 Aol
733et Aol BolFn, dhmdtEaE 23 vhekek LIS Ad St

7

=°] eI HA| g2 olEes AT AMEF tEo], W

0

-
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HRo 1287818 9] AFEo]
74zl DCTol| #hshA oEdd A ags] 2 u), 2 A= ShsAls
o] L2873l 5 ES AfH o Z It 24
AR oARATA FEellA] dotr e 23S oAt v dal, dh=mit
=2l Jola73tasEES oA l(spontancous) EEo|A AHH 97
FAES FF, B8t 128588 e AR 7|Esta olssh=d &
il

A T £ ATOAE o] AT AR v §e A weis

.ﬂ

3 JolmToiaiAzie] ol 2 a9 ARl et 4

2.1, 128 73s}s)3 @ Ak

L2gste) o] Ao st shsAtEe] L1 AR d=-FHolH
o &3 AE(F, Fo], Bol, Udeo], gA|olo], s BHFo], 25 3lo])
o JFHAoW, A}H o2 Foo], Ao, ghxolel FE FF Aol & Livl
BoR Zte SrEAE S HAAR A AT £ dHeR
(Matsumoto, 1994; Gu, 1990). Y74, o5 -2 JESEA=KRY gh=8)
A= e g Aed n2aTad dTe AR AL Ao, tiite] oF
oA DCTAE o] A} SF&AtE 2] 12818 58S 7|43t H7}g)o
U] AF=o] DCTAR 9} 2k Ak oke] gHlsh abo]& aLE|ghthH, DCT

L
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5t o] &2 S5 AtEe] 128 75le) 5 E o] ehegt ofs)ef AT
d Aot} g=xstEatEe] e s a7

9] AvbHQl a7 HY I @ TP A AHEH FERAS V]
Az BREE T IE2E Uro] B 5 ook AAbe] 2Fe 8
= ATEA, Han(1999)2 3484 W< (pragmatic instruction)?} 3H-8-2] ¢
Hj o] A E Golr 7] Hal WAl A3t 5o =g s dolaT
P& DCTE S8l et A% 23} 67319 1 o|Fo F3 € 87
A7t w ARG US IdA o], 930, 3ESS wskaL 3h-
2w ZFol 384 e 5

n}zk7} 2| 2 Hartford9} Bardovi-Harlig(1996)& thekst L1u) 742 717 o8t
ARERTY 1dol 24 #d oju|del Yehd dolaT49E AT 2
3, SEetEAES A7 52 dutetEAET HssHA A S| FolaTd

9l
A

o o
R

ﬂﬂ> <
ot

}

_4
(

oft
o
o

1r

A& GolmzolstaEe Hs) & o 234 (directeness)o] 73k a7 A=
< 53 Ao, &atAl(downgraden) & B3 FERHAME i Ho g
9 I 258 YeERITh Kim(2013)% 3dd] 23 oju|dS Fa =3
gt dolaTsts EAske, 7P v ] 28 a7 Ao
= imperative®} want statementZ 813U 12, o] 9] 73 2o g Qs A
ellAl EEabA HolA] X3l sh84 eRE W 7hs S AHsta A4

2]
g TEs S AEe ek T, Won(2012)2 2SS des
DCTE 53 4% Jol a7 S B8k, ESLsHE Ao} EFLSHEAHETE
of 7NN FEZ 2polE LR Heglon], 238y F 1
o] StEAHE 2 dgel AAIgle] 54 &7, Can you--rell e & A%
& Bl ols SeAs B doleERddl =EHA duE AT T

g 71315 A 7] wiel, AAIHS 884 ile] H54 AAE 74

shirt.
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FRGLAE] 22THYS GFF £ OE 150 ATEL 2799

o tehd FEER| 24 Fa1 S5A4sh FolwFolsiAzte] FL 9o

A AT Aol L W= £ Fle oA, Hong(1999)& DCT

2 AHg3te] FRALAEN JoluTolRAEY JolaT e Se] FLE

e Hwal G, FEAEL el Pl BEolsAs} gl thard

qre) B&Ae neke), @]l Folthonorifics) HE-S 8 FLEH
x

[€)
W2 e] dggol 7118 Ao AR Egich ThI7hAR Sun(1999)% HELS
Al 21e ESLBEUSAE ] Qo a Bl RHRL, SAEASE YA 5

FosA=ET FAReE B o2 FEAEs SRRV f5 sk} AR
o] A} AFSA, AEH o2 77k 8 ollA BtEAES Hiio|sixtel H]
3 " @ F<£3 A2kl imperativeE A 38k= AES R, L1FETf
ol S w2 Zo R M HIT Yang(2001)2 TS EE9] Jola
T3S 1ol 2R oW LS sl RSk, A=Y LR2EEsEs st
A& &3l AT, ol et ddd SR SsAlES oY 2go=
Fgoto] &2 HUT JolmTosAEd D, ShEAES FE pleasec]]
FEHA ofEdh= AFS HAoH, L23Es o] ARl AAEH5S Bl
shaAt.

Suh(2000) & L2FE58S ¢shA|e] 7502 Aefstal, DCTE &3
e ol aTsta oA ESLet=th Y7 EFLE= TSt E B oo
oA Fxo|sAET $hshA| o] &gollA] g3 AfolE Helon, AT 12

=

FTET Yo 5T HolFolrh $H, Yang(2005)2 nlFkA] 9} EFLS}F5A}
=9 L2EEwERte] RS doliy] S 75o] aulgojuahA o vrebt

routine formulas®} LA S 2Fo} WTE B3 Azl BEHolgAE9]
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7148 = = wAREe] e sk lr, g, Kang(2011)2 g5l
TS ] o]l Q73S DCTE 53] 433l 2 13 90 2T ol v
HEo] Algtd 38 o] BHE(AZA, please, excuse me, could, would)el] 2}

dohfar, 1275280l x Qafiut oikaE dEe

2.3. 12873132 A A 5A

2o 73t F FES AAshe AAZTAHL a7H 9] FEE Fol
3, FEE Fole 9h3b2E A A FA (mitigating supportive moves)¥} 3}2}2]
5= 73312 A R|§A (aggravating supportive moves) 2]
<, A2 a72= A2l a7t 2efshe F

Holn, Yo7t @ 7+ 9le] FH7Fs S Eolaat ¢k
st4 A A gA e gigt s A& 2Ea Qlrth(Altasan, 2016; Blum-Kulka &

ﬁ_\ﬂ

Olshtain, 1986; Faerch & Kasper, 1989; Hassall, 2001; Han, 1999; House &
Kasper, 1987; Kim, 2013; Rintell & Mitchell, 1989; Suh, 2011; Won, 2012). T}
G QTN e AASAG o hE A& B2 groundere] RIHE
385 58 YelY=t|, ol 24, Faerch®} Kasper(1989)+ ®ln}=st5AE3}
golm=olsiaEite] ol aTaty el wjnloA S+ ek 25 grounders 7}
AT Bgte] LTHAFAL 93 A 95T SIS o) T 4L A
Akl T2 FASE BTt Houses} Kasper(1987)= dlnkae} =

detFAEe] G a7 AT FeAEe Jojumoisialsd s &

SIS A% AspAl= d ARBARE dshA AA AL ol 8
& HAISESIH. Altasan(2010) % obgStgARE T Jolm=sialzte] gola i
sHS vlaska, AL FAEG Ax54 o] &8 Wlmgs AAAR 5 A

o BE oA 71 A5 A H AR FAL grounderd] S ¥ IT)
Fola Tt oA ghmdtFAEe] shA Aol ek HE A



e g BEE F e, ol vhks AFelx] a7 ¢l tigk ol
v As B8l aTstage] Fs FolaL, 9o AAS skl A
WA =edela A5 Bolge=d 23S Foh(Han, 1999; Kim,
2013, Suh, 2011; Won, 2012), Han(1999)& 3184 =9¢] a3 Lolr 7|
Al 74 A Fof gavistlEe] JolaTatd s vlusgt 23, gEAs
2 3H8A S e Foll a7 thekst f3 o] ehabA AA] &<
S Tl ANES] aFHAE F o Bk, A5 F3E 5 2
Aok Kim(2013)% ojv|dE S | i AES] Joja7sdS &+
Aatddetl, shaAteS tdd 139 sk ARZTEE AL, 539
grounder7} AA| A A EHAA 4005 AT ALz 7 HaEE Ho
e

gola Tt Alol| St AES

FRBE] e @A SR o
3.

i

olok

Shek i L28kEAE Y] A
RaolgiAl 53 vlusle] st
o] QAR w3tE Wol 3t= BAFS & T AUth stlFA oA gtFarE9]
2 29 (talkativeness) AL 3183 QR E 2Els golog AHEYE
4], Edmondson®} House(1991)+= ¥HA @2l tiall, 54 A3tol|A oAlAh%E
5245 A sket 2ag 12| Felel ov| e ZHE A (appropriateness)
o tigh zpalFte] B3t Sh5AE Hi S-S Sl FARATTeR
A Aprle] B5wet S8 A2 B, o m ¥ wAIX] g E AEH o
o|Fold F k=
Grice(1975)2] W3} 32 Az
12 F(quantity) A& ¥
AE= AR JoAH oA AdA o] A& 5 o] H3F st of sl
(illocutionary force)S <FstA|Z 4= QlaL, skabe] o d WA|A]E &3] 3}
obsled] olele-g 2 s QS Fie 7hsAdo] glo] BHeA o F W

o) 2 geloz k5 © 2= ik,

2

of
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3. A7

3.1, 997

2 oo Fold T AAEL 729l ERLATIAGASE FeAo] 917
& ool A2l Sl olF el the 29hd e 33

BEZ JolJRS AL, AUFe] 222 I

hul

A A o] oF 2/37F AFAYZ oI, AT
‘Multimedia English’& 7(}6]-_'11 A=, e AFE &8-S 53 o
3145l TN B £ 717

}_
o1 2 sl Ao2 e,

3
(intermediate-low) HM 2 FE *F(advanced) @] A= ®EZs}ct ¢
]

-y
a

ol

3.2 4853 =7 D AR

B A7el ARFHETE AR chating 26, AA22he o145 o] o
ofub= FollA e} FoatEo] e ofitaE o] H2S 28] 9
3 wlAIA] Ag olsfol]l A& FA HERE AojAkg-o] XA Ao
o] =& A ARE Al vl EH e g 1 HtH(Manes &
Wolfson, 1981; Wolfson, Marmor & Jones, 1989; Wolfson, 1989). 74 A &,
RS L & e 2 BEFAAT AL ol 2ol I ol Al
& 471407 NS AHE AFSH HAE oIyt 3, 7 PAEE
Sol @ 25 o|F0] sk Exo] Bajel eeeldeld 25 B WA o
o2 AHE sk, AP =g St AFvit AEeH, A=
o

344 @A AZol 2o 7ol s A sk Aol 3 Yok

td



AR AP 729027 3679 Aol B 145 B 73I9] ol A
Ye AN el AY BBl AU, AFe] o] Ay

& AEAES B ATUNFAE] ol aTHAPAAL 91T F84 5

Kulka®} Olshtain 12]31 Kasper(1989)2] 29 ~7lel| wte} 87-s}e)-& 74
st Al 7HA 8 BEE(E, a7, A A ARASAE 24 =
Ak, &g, e St Jojmmolsiabazte] gojaTatd el &
AP 2bol Al dohl 7] ffslA] gofraiolstalsel s 3 275
= Zollx] 2 A7l A2te] EAsHE F9Ato] BL HFALodA] AEE
QY9NSR 9= HS 1#E}o], L2 base-line AAEEA] B A9} T
LA Ak gl Gol=oisiaEe] a75t8& AT Faercho}
Kasper (1989), Han(1999), House(1989) Z12] 3L Suh(1998, 2006, 2011)& 414
ato] Z-g33lct.

4, A3}

)

)

4.1, go] ARl AHE a7 A= FEE

ol ARelN A AAG] 2 7B AAL 93] 8T 2L &
= F 33470 0H, (R dlA B%, o]EL thst 3 E(Mood derivable,
Explicit performatives, Locution derivable, Want statement, Suggestory,

H 31

Query preparatory) & 3 F| ]t}
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EEEETE g
Mood derivable 112
impositive (33.5%)
Explicit performatives & 14
Locution derivable (4.1%)
62
Want statement (18.6%)
Suggestory formula 80
SEESIOTY (24%)
Query preparato 00
Ty prep ry (19.8%)
- 334
= 2=
°r (100%)

Blum-Kulka®} Olshtain 2]l Kasper(1989)2] Q-3 2ko] 2] A
(directness)ol] W&} (F1) 9] 87 §FIELS F 7le] <] Direct level
Conventional Indirect level 2 73] B H, Zz}ofli= Mood derivable, Explicit
performatives, Locution derivable, Want statement®] #2F §3E0] E3} 5]
™ &x}olli= Suggestory formula®} Query preparatory®] 2k F-3E0] &35}
Al det, o] EFel WEH, 9FAELS F5 sh-eke] o] QA a3t
YL A3l Direct level#} Conventional Indirect levelol| 4] @7+ M ekg 2]
Ak NI=T} Z2F 56.2%9}F 43.8%0] P EHEZ, FAREL A}l 8T o=
7} vkal 2
e & O AF A9dlee € < o olfl A¥= Kim(2013)7 Suh(1999)
oA gt gl dol ety raS ol (ARG AR A S T
Azg g v FARERS 2l 5, suh(1999)= ESLg= gt 5ol 7t
2 A2e A E e a8k ol GojRTolSiAE Bt Imperative 9}
I want you to 22 AHAZS ¢ 25 &838190H, 53] Kim(2013)2 24

Al Bl EFLSt=th SS9 ojv|dS &3 Fol a3t ] 63%71 234

B 71 2]d A o)aL WEHs)| =3us= Direct levelol| 4] &7 A

T

O
(el



20 - BBRSEXE M48S
2kol] £3= Imperative, Performative ZL2]3l Want statement® A H-S H
3kt

o] Aol Feldt M AR Z o] FolmTolgAf 5 vls| &
sero] ojek NE AL

Mo AxHoelar, @ Gk

oM & S e

s
Tk 2

(#2) 12873130 Azt

Ao
& AFEe v

Fol gt 2w, %)

English Native Speakers Korean Learners of English
4 oA Direct: NA Direct: 56,2
Conventional Indirect: NA Conventional Indirect: 43,8
FHan(1999) Direct: 2.7 Direct: 44,2
an
Conventional Indirect: 97 Conventional Indirect: 52
Direct: 10 Direct: 20
Suh(1998) : - - 5
Conventional Indirect: 90 Conventional Indirect: 77

NA: Not Applicable

Han(1999)¥} Suh(1998)°l] ZHefgt &
ot 5
B
gk Abold A2k 7H A o]l
ozt sk} A} Ko
AL Holol gt =
zEto|HAE el & vk
(negative face)S H=2] 02 HI3l=4 =

Sl L2ALS] 2314 iRl o] JojrzosiaE
73eFe] Wutgel Ze dekal & = ot

o o s
=< 7ML,

e

1

ok

ZH

4

L

R fu

3R
a =2

R

v

xS

1-011

AIZE,

o),

Jolm ol sialgo] B4 4k
oo/ wEES Wele $oH 8T

2F(Conventional Indirect Requests)& 4

g]

%, 24

132, &3 Hol 273
A H(face)S R33+= o

Aeie e aTaslzk Afelel 4
L%.oﬂ}\-] )\h;].]hﬂ-,] /\—T—;Q Xﬂ

_1

£ o1Folsh 547

g Ak thgk 2

%

X

1l
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1o,
r g
ol
=2
x
i3
£
ot
B9
=2
)
N
B

TS5 AE ] 2 A gl g A S L2 e
3 Z2e = o] AApo|A|uk (W) oAl @ FESAY 4A|

d F dom, ozt 979 §9 7w Hojmy A3

A AU A9 HAFA AUE s Ao AW 5 QA €t 2

Hug & A7l s Fof Al vebt a7

&2 o]Eo| L2A}S] -8 P ol vl & a7 A AL 5

& 73
8] M FE A FES Bl 2 5 ot

©
o
—|~
O{N'

4.2, o] A=A ALg-E 8340l AstAl REE
AGAEZ0] ol Aol aTAYAAS 98] aT Ak AHET

AstA e F W 607ho1H, o5 (FE3) oA B, oAl 7HA fIE

(politeness marker, tense, understater, appealer, downtoner) 2 #3335} It}

(3F3) o] ARolM AHe-d a7l kA 7Y E

b #-3 AN
) 30
Politeness marker (50%)
18
Tense (30%)
N 5
Uunderstater (8%)
Appealer !
pp (7%)
Downtoner 0
(5%)
_ 60
= O~
S T (100%)

YREL F£ EA(politeness marker)2} Al Al (tense) 9] F 8-S AA|

A} Bg2) 80 HIE A= TH AT AHSHA, o ol FH 2



A &S SS B Utk 53], FE B4 S8AIQ please= A 284
% gabA) Blro) Anke AAT AEr W3] ALEE T, o) o] TE
st M55 H o], Scarcella(1980)
o oJatH, & F A (please)= L1285 W7o HEHM 125 o] 7
FAE] & BHS 98 A=Al st E8at= Aol ArkaL <l
$kth(Hassall, 2001; Suh, 2006; Yang, 2005). we}A] L2838 218 o
A FEel e theFd ] T4 HHY W) ARHoE FuE ol ¢
stAlo] Fagh Ags neldd o, HFAES] F K39 dskAl(FE FAS
AlAD ol tigk At o] & G o5 o] o] ehshAle] thFst frEET AHE-l
gk 2] 2o AghA o] i H-EZFrh= A& HolE Zlo|th,

=]
e
o
i
=
=
U_x_',
i
Lo
=
@
o
&
2
=
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(3F4) 12873} of hshA| ARGl thek 7+ Bl (%, 7H<F)

ENS ESL EFL ¥ 32} 2=
A A7 NA NA 60(30) 727
House(1989) 79 NA 67 Z} 18 1004
Faerch & Kasper(1989) 50(30) NA 103(78) Z} 18 1009
Suh(20006) 56(3) 14(3) 12(3) 2k 35 2018

0: &= EA)(please) 2] A8 WI1=4= NA: Not Applicable, ENS: English Native Speakers,
ESL: English Learners as Second Language, EFL: English Learners as Foreign Language

(4 ol 2514, House(1989)9} Suh(2006) ]l &gt EFLEH5AHS-2
FEFWOIEAA FY Has a5y AXog A ] £ BE
stazl T8 9ol mES ey fhelr JolaAstd A T 1S A
3 Goli=olsiAlE it} F33] A2 Sl kAl S AR-SFAIL(T9 vs 67,
56 vs 12), AFA o g Lxolsialed vs) € eEdee & 5 o HF,
Faerch®} Kasper(1989) 9] EFLE}5AFE S Qoo siala it} ¢hstAls &
o] &AL, HA| AH-H Aol ko] A W= FT87N7F & BA
(please)ll FHEZ o]& AFhd, ZHxoSAET SHEFAE(20 vs 25)
ko] ehshAl &go) Apole A B5S & F U F, (FEH A A E AT

n
oz
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= 9ox a=2ELEatSe] Foddt 2o TaHE 2o ALE(Hartford &
Bardovi-Harlig, 1996; Han, 1999; Suh, 1999, 2007; Yang, 2001)-&, St<5AS
& golmzolshapzol wsl SehAE 9 B, Aag Fae ke A

3] dskA] 33te], @ $E3 AU AR o] et 14 E & eE ST

HefF3le}

o, oA AEdlel, B A7 S EREL Akl JolghsA <
gyl o] AgtA o)L, F4 EA(please) F-3 o] A3t &S B b= 2}
EHRO R, o]0l T8 3h-oto] o] A HEE Ao R 129k35}A

2 A1) ke AT, AA) oke Al Aol Bea el 2
7F5 o] k& 5 gk e v 8AEe] Aol wae Ag el o

TAFES Uroln], o9 L2ghshAlS] BE PHS A ¥ 5 ek

Tell me more about your trip.

Please explain more about it!

Tell me please our last discussion.

I want to ask you to go out and have lunch
I want to study with you but [ can’t ask you,
Can you tell me why did you cry?

Could you come to ... station 8 o’clock?

Why don’t we talk about SARS today?

o2, th-3o AREL F8 9o/ =EE WUe|AY :FelA HFE
AHE-S 8 A= AFellA dolmTojsiatEe] Wwakst 9 FAERY), o]
I A AAETTE] HSpA] FEollM EHE 2ol BEE 4 Utk(Suh, 1998,
p. 194, 237):

Would it be at all possible for me to borrow your notes?

Could I come over to use your computer?
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Do you think I could use your computer?
I was wondering if I could maybe borrow your computer to finish it.
I was just wondering if you would mind if I could copy your

notes from last week.

T FRosAE2 StEAE 9] 87 d gl A
oY F3 AAES A EE3AY 2 ~ 3] e {FFS vhds
2oz xgate] I RS, 5 delA a7 HE TEY S At

4.3. go] AR olM AH-E 273t&e] AATH Y 7S

o] APl TJeAE0] aPsFIEAL Slo) wake AAFA F 1)
=ge 537eH, o2 B ¢hshE A8 o fA e &alth. (£5)
A B, JAAELS A3k A& thFet ot F3E(preparatory,
precommitment, grounder, disarmer, imposition minimizer)S 2-83}%.0 ™,

0]% grounder® 7} &o| A5 3}r}.

(35) ol MM ALE-H a73t&e A2 &

P B s s ARERIE
Preparato 2
paratory (3.8%)
Precommitment 4
(7.5%)
45
Grounder (84.9%)
Others (disarmer 2
& imposition minimizer) (3.8%)
= 53
o (100%)
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gAge] AR L Adree ALERTN 12075453
<= 913l grounderell T3 = AAEE Y AT L 191 H3leb gt
Ag 53 L2a7ekAe) ARG oled sl ATEe] Ao} vl f4)
-2 & = dt(Altasan, 2016; Faerch & Kasper, 1989; Han, 1999; House &
Kasper, 1987; Kim, 2013; Suh, 2011; Won, 2012), &, <5252 grounderE
3 a7l et olf 2 TS AielA & AES L7t
EFEIE A5 gL Holm, Uolrl aFaslel Reke 2ol g4 15 AS

g
sroleli whle 2ta gglo e 58 % gtk

(3£0) 12873} 9 A A A thgh A7 Bl (R, 7H)

ENS ESL EFL v @A} &

AR AT NA NA 53 724
House(1989) 10 NA 59 ZF 12 1004

Faerch &

Z = ™

Kasper(1989) 17 NA 73 Z} 1% 1007

~ 7oy

Suh(2011) 38 71 44 bom

(36) ol 2], House(1989), Faerch2} Kasper(1989), ZL2] 3 Suh(2011)
ol Zeigt EFLEFAES T AFES, AX o2 2 $eas nEsin
2L F8 oAl RES Hyru AFE e Qs) el AFEAF
45 FEEHoIA aA A JolnTolsiA s vls) FiH o s B 35
o AAFAHL BEF AS % rh. old AT B4 ATARo| T
o] L2878t ollA & B (verbosity) @0 olafd & =], EAlE
2 A7e) eAEe] ANERAEINEE T BE AFon 14 5 e
7ol At} H|E H AT olli= B3R oA 2 HE =33} 12 base-line A&7} ¢l
o, s @A Eol Wal AA$e) WAl Wme] B3 48 Agel] A o
Ak, g sh7)est 729 o] v dAEo] 73l 24X A"e Tl F 336719 &



TAHEES LI A ags] & ul, o549 537 9] AASAH L8] HA
A3 grhal & 5 gl AR, 3= a7 sk o] 2454 ]l

aFAE GRo 2 AAE 57} hibabgon, thee] AzelA el

S1: It’s the first time to chat in June, today’s topic? I want to talk about
English.

S2: English? so difficult, OK. ... Let’s talk about our students,

S1: I know you are a good cook.
S2: T want to invite you,

S1: Wow! thank you. I like all kinds of food.

S1: I plan to go to buying gift for mom & dada’s day this weekend.
Would you go with me to go to buy gift?

S2: Um. .. treating me to lunch,

S1: haha, OK I'll buy delicious food for you,

S2: That’s wonderful! Perfect,

S1: Perhaps I will move to ...

S2: I want you to move to one-room nearby Ki young’s house.,
S1: I'd love to, but the one-room is very expensive, ...

S2: Then I'll look out for a more cheaper room,

S1: Nowaday, house price is very high.

S2: Would you look out for my room with me?

S1: Sure, let’s go now!
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JEgHE, B AT JiAELS AATEE FEF Wxel wet AHdsHA
G837 ghokom, AaA o2 ArlEe] a9l A/3E doelA &
2la, 2739 Rg Soled AFH0USS & e, olsk 22
A&7 o] A5H AR o] 7PAL R12ek Aol d Azt e g 9fvt
AL, ARl FasAl /12 E = Qlo], L2AFS]-#3H4] i oA Blojdt
AL ReTYTY o R B F vk o Ane FE A =E
E A Aol AFEARES FEshs dela] AdE ojr=olst
Ao gsel, o] 57 FARER ] AR A ALGollA] g Aol &
£ 2= 9Jtk(Suh, 1998, p. 194, 206):

“I was wondering if 1 could borrow your lecture notes, I was sick last
week and missed classes. I promise to have them back to you tomorrow.,

Thanks a lot,”

“Do you mind if I borrow your notes from last week. I was sick, I would

really appreciate it, Thanks,”

“Hey, I'm having a major crisis over here! Can 1 use your computer

tonight? That paper I was typing is completely gone.”

“Hello, will you be using your computer tonight? 1 really need your
help. My computer just broke and my term paper is unfinished. Since your

computer is the same, may I use it to finish my work?”

Sl ArelA B, IRAEH ZHIAET ) W47 Aol A
A a7l et AN ER B8 AholE 2eF 91 27 A 744
= B2 2 5 ek A, @3 ARSoIA 7P 12e Atole] steli



AY, R, Fo gy AAsta B olfuh AW Fal A
o Qs A5l el B s Y-S ved 4

sk Aol AL, olvh 3 AAEE ol¥ LIA-8h
A AE o] AidelAl a3k o] Q] a7 A ke Fo wilE Pt
3% % glel, A% Laasdo) mFe] 9T we Fow ofa 4 otk
(Chung & Min, 2013; Kim, 2013; Saito & Beecken, 1997; Yu, 2004). =4 ¥
oz NFAEY e GolsHES FE 4 A, vS 2x2 B9 12
sHol THA Aol A FEIAT, B 125 T3 13, A5 713
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= o
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B A7 2RSS fal 9] HEleh S (DCT) ol o Fsho] =
St 128484 5 Es Bl vk 23l ArS 2], Ahd
1 AN A=stEAEe] dolaTatdsHe dobhs
At =, 16500 A3 AR olA =it Fo] Folaratgd
A& Hlal) ARSE A=, dskA] Tea AREAE BA sk, ol Yol
Zarofgialezte] ol st Aol FrAda 2bol S vheu aat skl
o A7l oshd, JAAEL °§°%£ﬁ1§}6§”63°ﬂ/ﬂ Z37gde] 71 7
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™, a7 e] F& BHE Sl A 73] LstAE(pleases} AlA]) ol
T2 oEdte], FRSAERT} s o] &8 WIwT) Ao R wgte
o, w8, 54 53 9] A= &H(grounder)ol] FEa}A J&alar, BHxo|sh}
Sl vl AR A SgoA L5}, o]H A A HPAES
FolstAEt ol aTstY A A £rEg Apo|7F EAFE BT,
D @a=9] 23 do] gt WY F el (imperative) o] Q7 =Fof tigh M3
2 Wz StAARE, TE|al AAZA e 254 82 A0l 128
T ellA] FxolsiatEdt vlaste] © F&Eatal, welH o] AS5EIA &

T lell thgk olfr, AHE T FES Fola &4 THe S =olA K,
AR 0 Z HAEL L2AFS]23H4 g of] sh= ) o = A HsHA| oola
T3k FskA Kgk Aol 123184 T o] FSrkal & 4 vk

B AT Alskdd #dste], 94, AA| F@Abe] 2/371 ool
ME& o] F3Ate] A(gender)o] A3 FA = A X3ttt B ATE
(Andersen, 1990; Romaine, 2003; Sheldon, 1990)& Y47} o] Ad7ke] olo]
B ellA theFet Afolso] EAFHE EHE HolFERE MEL 4 A7
(gender bias)& A AT-AF}o] FA4ZH JF 2 7Fsdo] =k &3,
A5 oA A& o] vheFet 0 815 Hd3] vhstA] ZatlEr,
HAAEL 8 Syt 2T AbololA], M- er) Blad a1, AFSE 2|9
I 555 BAE nig o= g Fol Ayt 128 7 3}ed-g s}
7t FAG ARSI 2)9)7F o2 gt EHelA 129
P95 ofH W2 oz A YA 47] ofHr), wehA, 2 A7 A%
oF tio], wjE Aol e thakdt A QRIES whdshs AW S 6lA
AL R2a7sPA R 0] A4S T3l emufs s 125185 H| tigh & T

2 olsfe} Aol ThsstElel Aeitt. o] #AlEelE Betal 7 A7
o] AHEL A=Y JofH FFelA SmtistAEe] JojaTstdF
o] o] SHAA HxosAET BHE 2o)7) JFS HolFr, o]
Al 128H8-4 9] (pragmatic instruction)®] B @ dS 2 HolFQiokaL Azhgh

£_I]-EI

e

(social status)”
=

]
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thH(Bardovi-Harlig & Dornyei, 1998; Castro, 2005).
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[ABSTRACT]

The Act of English Requests Realized by Korean College Students at

a Naturalistic, Communicative Setting

Suh, Jaesuk(Inha University)

The purpose of this study was to look into the pragmatic ability of Korean learners
of English in the performance of requests at a naturalistic, communicative setting, A
study was conducted in which EFL Korean college students participated as subjects,
and data were gathered via English chatting for 16 weeks, The results of the study
showed that subjects preferred to choose a request strategy at the most direct level,
imperative, used downgraders less often than English native speakers with a heavy
reliance on two downgraders, please and tense, and made less frequent use of
supportive moves than English native speakers with a strong preference for grounder.
It was clear that subjects tended to be less polite than English native speakers in their
requests, and could not mitigate the imposition created by their requests by offering
logical and persuasive reasons or explanations for their requests. So the results
indicated that subjects could not realize requests appropriately in the way accepted by
L2 socio-cultural norms, and lacked in L2 pragmatic competence. It was concluded
that there was a clear, definite need for the implementation of pragmatic instruction
in EFL classes to promote L2 pragmatic knowledge on the speech act of requests in

explicit, conscious manners,

Key words: L2pragmatic competence, speech acts, english speech act of
request, request strategy, downgrader, supportive move
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